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CHAIR’S STATEMENT
Our ongoing commitment to progression, adding value and making big, bold 
decisions has powered NOCN’s growth since 1987. This growth has accelerated 
significantly in the last 12 months, with the single biggest development in our history -
the acquisition of Cskills Awards from the Construction Industry Training Board (CITB)
in the summer of 2017.

This headline-grabbing deal confirmed the charity as one of the largest UK 
construction Awarding Organisations (AO) and enabled us to develop into new 
industries and widen our customer base. 

It was a timely development for a sector urgently in need of a powerful player who
could restart a skills pipeline. With the supply of skilled EU and other international
workers dwindling, just as new national capital infrastructure projects demanded 
talent, NOCN became a major force in plugging construction skills gaps. 

We have also leveraged our position as one of the leading End Point Assessment 
Organisations (EPAO), across a wide range of sectors and are proud to have been 
approved to assess the highest number of standards in the UK. 

Financial services is another area highly vulnerable to skills gaps where we have 
expanded and enhanced our offer in recent years - putting a renewed emphasis on it
in 2016 and 2017.

Our support is critical to UK plc, as financial services is far and away our most 
important commercial driver. It contributes £176bn to the economy annually, has long
been Britain’s largest exporter and its greatest tax-paying industry and is one of its
biggest employers.

NOCN provides fantastic support to employers and training providers who must adapt
to an ever-changing, complicated and competitive ecosystem of upheaval, forever 
reshaped by tech breakthroughs, globalisation and fresh regulatory demands. An 
uninterrupted supply of top talent is essential to keep pace - while existing workers
need skills top-ups and retraining - in an accelerating field rife with disruption and
new entrants. 

And productivity is crucial to commercial viability, whatever the industry. The UK 
traditionally lags behind other developed nations in this vital metric, while economic 
titans, India and China continue to put distance between themselves and the 
chasing pack. 

Working hard to narrow the efficiency and output gap, we have boosted national 
productivity in many sectors this year by: 

l Awarding some 195,848 qualifications and 260,582 units
l Developing and approving 27 new qualifications, across a range of sectors 

and levels
l Extending delivery of our qualifications to 100 new training providers
l Diversifying our product range, including approval to deliver the End Point 

Assessments for 44 of the new Trailblazer Apprenticeships Standards. 
This is more than any other UK organisation

l Continuing to grow our international footprint, with delivery in Africa, India, 
Bangladesh and Bahrain, while also expanding the ESOL international 
qualifications examinations in Europe

l Strengthened our positive impact in Credit Services Industry, Security Industry, 
Trade Union and General Religious Education qualifications with our specialist 
inspection and advisory partners

l Developing our response to the Equality Act 2010 further - with a Leader in 
Diversity award from the National Centre of Diversity - to maximise candidates’ 
participation by focusing only on their talents and abilities

l Bringing new business processes and procedures onstream for improved service 
delivery and compliance

l Strengthening our IT systems and continuing to extend web-based services to our 
learning providers

l Submitting our sixth Statement of Compliance under the General Conditions 
of Recognition and recognised by Ofqual and the other UK Regulators 
as compliant.

Our full annual report follows. Here you will find 
the full story of a significant and successful year 
for NOCN - one that saw us massively renew 
our support for UK and international skills 
development. 

Gareth Jones
Chair of NOCN Board
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EXPANSION AND EVOLUTION 
OF OUR GROUP
The NOCN Group shares a joint purpose to offer learners, training providers,
employers and FE colleges a fully integrated range of learning and skills 
development products and services. NOCN Group now also includes NOCN
(UK), India Skills Foundation and Cskills Awards, acquired from the 
Construction Industry Training Board (CITB) in 2017.

Cskills Awards
NOCN acquired Cskills Awards from CITB in 2017 creating the UK’s second
largest construction AO. The move has greatly reassured the market by 
guaranteeing its ability to meet the challenges ahead with increased and 
enhanced skills. 

Cskills has a peerless reputation in the construction sector, delivering a wide
range of qualifications from Entry Level to Level 7 - and now as part of NOCN
Group delivers some 4,000 apprenticeships a year. It also created a stronger,
added-value range of approved qualifications and a more diverse product 
offering to meet the needs of employers. This includes extensive construction
qualifications from ‘license to practice’ to professional development, English
and Maths Functional Skills and the new ‘T Level’ technical 
qualifications from autumn 2019.

India Skills Foundation
NOCN India Skills Foundation brings the best of British educational standards
to support Indian innovation and skills development. The aim is for Indian
managers and professionals to have skills that are recognised at international
standards of excellence to effectively compete in a global market. 
Acknowledgement of our fantastic track record in India came recently when
we were appointed by the Department for International Development to bring
vital support to the world’s largest upskilling and training programme there.



One of the UK’s largest construction
sector Awarding Organisations
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Experts in EPA! Leading UK 
End Point Assessment Organisation
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Vision
Our vision is to be an Awarding and Assessment Organisation
of choice, helping learners to reach their potential and 
organisations to thrive.

Mission
Our mission, in the UK and internationally, is to provide 
flexible services and support the development of qualifications, 
assessments and apprenticeships that:
l Help people achieve their goals in life and work
l Are valued by employers, learning providers and 

communities

Values
Our values are:
l We believe that individuals should be recognised for their

achievements, whatever their circumstances
l We put the needs of learners, employers and learning 

providers at the heart of what we do
l We enjoy working with partner organisations
l We build strong, long-term relationships
l We strive for innovative and effective solutions
l We are open, straightforward, flexible, and responsive
l We are committed to equality, diversity, and inclusion

REALISING OUR VISION, 
MISSION AND VALUES

New training centres registered

ESOL International registrations in Europe

UK qualifications certified

UK units certified

195,848

260,582

15,110

100

44

Apprenticeship frameworks

221,658

Apprentice assessment standards approved

Registrations processed

8

40



Throughout the year NOCN has continued to advance education and training through the development and maintenance of credit based or component-based qualifications 
and unit awards in the UK and internationally.

As a charity we continue to realise our objectives of widening participation in education, working with groups and communities that have traditionally not benefited from 
traditional or formal educational opportunities, for example learners working at lower educational levels; learners with disabilities (SEND); learners with few formal 
qualifications; learners based in offender institutions; younger learners who are not in employment or training; the unemployed and people working in industries that have not 
traditionally valued formal qualifications.

COMMITTED TO OUR CHARITABLE AIMS AND OBJECTIVES

www.nocn.org.uk

“
“

Greentop Circus 
Greentop Community Circus Centre of Sheffield is
based within an economically disadvantaged area of
the city and ran a community project to engage with
children from the local Roma-Slovac community. The
initiative uses a 'social circus' approach to inspire 
children and young people, breaking down barriers
and encouraging new and creative ways to work 
and learn. NOCN provided a £4500 grant to the 
project as part of its EDI (equality, diversity and 
inclusion) charitable giving programme to improve 
learning engagement and create opportunities for
members of the Roma-Slovac community.

We are happy to support this good cause  which is
doing great work in the local community. Often the
barriers to learning are not necessarily educational
but social - so by getting these young people to try
new things, take risks in a safe environment and
work creatively with others, we hope the 
experience helps them to be happier, more 
confident and to take the chance to learn 
new skills.             

James Harkness, Marketing Manager, NOCN

Albanian Skills Project 
NOCN supported a project in Albania run by 
Ann Norris to help five learners with disabilities gain
NOCN Pathways to Adulthood Certificates. 
The programme ran for an academic year and took 
a year in the planning stage in order to train staff 
and gather resources. It focussed on providing 
training in skills for independent living for those with
learning disabilities. It was organised by NOCN’s 
own External Verifier Ann Norris, who has a 
passionate commitment to this group of Albanian
young people, their families and community.



A registered charity and successful
not-for-profit business
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Trusted and recognised by 
employers and training providers



WORKING WITH PARTNERS

One Awards and NOCN have a long-standing partnership and a relationship which has developed through a mutual
appreciation of the combined and complementary skills and knowledge held in both organisations. We believe that
NOCN are at the leading edge of educational developments, responsive to the ever changing needs of employers,
training providers and the further education sector and up-to-date with the Government’s educational priorities. 
This for us makes NOCN the ideal partner.

Linden Cook, Interim Chief Executive, One Awards

OCN NI is one of the leading awarding organisations in Northern Ireland. Through our collaboration with NOCN we
can offer training providers in NI access to over 500 regulated qualifications across a wide range of subject areas.
Since I became CEO, our partnership with NOCN has never been stronger.  Graham and his team are a pleasure to
work with and by sharing ideas and resources we have avoided duplication, allowing both organisations to focus on
developing highly valued qualifications. The two organisations also share a similar vision and set of core values which
has enabled us to form a strong alliance.

Martin Flynn, Chief Executive Officer, OCN NI

We work in partnership with companies and organisations to provide our services. 
This includes employers, training providers and industry or sector-lead organisations.
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“

“

“

“
“NOCN is delighted to work in
close partnership with a select
number of organisations which
deliver excellent quality services
on our behalf. Without them 
we would not be where 
we are today.

Graham Hasting-Evans
NOCN Managing Director

“



In 2016 NIACE merged with Inclusion and relaunched as the Learning and Work Institute. NOCN remains a close
and committed partner due to its common heritage and shared outlook - NOCN was established with the support of
NIACE over 30 years ago and both organisations are committed to increasing educational opportunities for all. As
an expression of its commitment to Learning, NOCN was again a major sponsor of the Festival of Learning 2017.

Our partnership with NOCN is an important one to us. We share a set of values and a strong focus on how adult 
education can transform lives. Working together, we are able to achieve much more for young people and adults who
deserve flexible and respected learning and qualifications to help them get on in life and at work.

Stephen Evans, Chief Executive, L&W

www.nocn.org.uk

“ “

INSTITUTE OF PRODUCTIVITY

NOCN has worked successfully with the IoP for a number of years, developing a suite of professional productivity
management qualifications which equip individuals and businesses with the skills and knowledge they need to work
more productively. These are important products which are helping to fill skills gaps in the UK, which significantly
lags behind other developed economies, and also internationally in India and Africa.

We launched our Level 4 qualification in 2015 and due to its success we then developed a complete online solution
for the Certificate and Diploma course to allow trainee managers to both seamlessly learn online and also sit the 
examinations in the same system. NOCN and the IoP have since developed a range of other qualifications, 
including a Level 3, 4 and Level 5 Award in Productivity Improvement Practice (PIP) and a Level 5 PIP Certificate 
and Diploma which is being delivered in the UK and internationally.

Working in partnership with NOCN has been a rewarding experience. They keep us ‘on our toes’ by (rightly) 
challenging us to justify any statements we make, but whenever we struggle or stumble they provide the 
encouragement, and professional support we need.

John Heap, Managing Director, Institute of Productivity

“ “
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The National Centre for Diversity (NCFD) promotes fairness for all in the workplace by helping organisations to
embed best Equality, Diversity and Inclusion (EDI) practices. One of its principle services is to support organisations 
to gain an Equality Standard; NOCN is an accredited NCFD Leader in Diversity and it is the only Awarding and 
Assessment Organisation to hold this prestigious accreditation.

I am proud of NOCN’s achievements in gaining the Leaders in Diversity accreditation, demonstrating its clear 
commitment to equality both in the workplace and through its products and services, giving learners equal access to
educational opportunities which can really improve their prospects. NOCN is the only accreditation body to hold this
award and I firmly believe that it gives them a competitive advantage over others in their market.

Solat Chaudhry, Managing Director, NCFD

“ “
NOCN has worked with Lsect and its leading weekly newspaper FE Week since 2014, supporting the excellent work they do in educating and 
informing the FE sector on policy, news and campaigns. FE Week regularly breaks major news stories around adult education, apprenticeships, 
Government policy, funding and more, holding the powerful to account and looking out for the interests of learners and providers. NOCN is a 
regular Conference Sponsor of the flagship Annual Apprenticeship Conference where in 2017 it announced its status as the number one EPAO 
for England. NOCN also sponsors the Lsect Apprenticeship Funding Guide for Colleges and trading providers, a free resource to aid FE Colleges 
and Training Providers in their curriculum and financial planning. NOCN is proud to support the high quality, independent journalism and the
excellent events and training which Lsect and FE Week provide for the sector.

NOCN is an active and valued partner and its support is very much appreciated by the team at Lsect and FE Week. It is clearly committed to the sector 
and to the success of the Apprenticeship reforms in which it plays an active part. The team at NOCN enthusiastically engages in the process of the 
Annual Apprenticeship Conference and through its support NOCN has helped to make it the success it is today. By sponsoring the Funding Guide, NOCN 
provides  the FE sector with an invaluable high quality resource free of charge, helping to navigate the complexities of the apprenticeship system.

Shane Mann, Managing Director, Lsect Ltd

“ “
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PROMOTING 
EQUALITY, DIVERSITY
AND INCLUSION
In 2016 NOCN was the very first Awarding 
Organisation and apprentice End Point Assessment
Organisation to receive Leaders in Diversity status.
Reaccredited by the National Centre for Diversity, in
July 2017, our robust equality, diversity and 
inclusion policy is called ‘Valuing All’ - reflecting the
fact that all people are valued by NOCN.

We are continuing to work closely with the National
Centre for Diversity to support the principles of
FREDIE (Fairness, Respect, Equality, Diversity, 
Inclusion and Engagement). As a progressive charity
involved in educating people from every walk of life
and delivering career-boosting learning, we not only
champion the equitable distribution of opportunities
as widely and vigorously as possible, but ensure that
we practice what we preach.  



Gender

Disability

Ethnicity

Employment Status

Female 40.36%
Male 59.64%

Identifies as disabled 26.39%

39.99% EmployedFull-time

35.70% Unemployed

Employed 14.41%
Part-timeDoes not identify as

disabled 73.61% 

Student 9.90% 
Full-time

10.85% Black/African/
Caribbean/Black British

7.12% Asian/Asian British

0.99%
W
hite Irish

75.77%
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hite British

2.2
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OUR HIGHLIGHTS OF THE YEAR

www.nocn.org.uk

Industry Sector Expansion
NOCN is working across a number of sectors to offer 
qualifications, apprenticeship frameworks and apprenticeship
End Point Assessment. In 2017 we were recognised as being
the number one EPAO in the UK, approved to assess over 
40 standards for a wide range of sectors. 

Acquisition of Cskills Awards
We acquired the Cskills Awards Awarding Organisation 
operation from the Construction Industry Training Board
(CITB), making NOCN the second largest Awarding 
Organisation in the sector and the only body with a broad
range of qualifications for the specialist skills needed by 
the industry.  

New Qualifications
We awarded 195,848 qualifications and 260,582 units
throughout the year, developed and approved 27 new 
qualifications, across a range of sectors and levels and 
extended the provision of qualifications to 100 new NOCN
Centres. Our new qualifications included:

l NOCN Level 2 Certificate in Techniques for Lean 
Organisation Management

l NOCN Level 3 Award in Emergency First Aid at Work

l NOCN Level 6 NVQ Diploma in Construction Site 
Management (Construction)

Reformed Apprenticeship 
Standards
NOCN remains at the forefront of apprenticeship reforms
working in partnership with employers, FE colleges, training
providers and skills experts in Trailblazer groups to develop a
range of standards and assessments for new apprenticeships.
We have successfully extended our provision of End Point 
Assessment to both financial services and the public sector,
putting us in a market leading position.  

International
NOCN worked in partnership with the Construction Skills 
Development Council of India (CSDCI), providing research
and consultancy services to benchmark construction industry
job roles in India against international standards in order to
establish high quality National Occupational Standards.

Our work in Greece and Cyprus, on ESOL International,
through our partner Global continued to expand with some
15,110 learners sitting our examinations. Our Level 5 
management qualification on Productivity Improvement 
Practice has delivered real business benefit in the Gulf across
several industry sectors including banking and financial 
services, construction, logistics, manufacturing, oil and gas
and the public sector. 
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Delivering NOCN qualifications 
as a recognised centre
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Left:
Louis Coiffait

Head of Education, REFORM

Middle:
Rt Hon Anne Milton MP

Minister of State for Apprenticeships 
and Skills Minister for Women

Right:
Graham Hasting-Evans
NOCN Managing Director

Hosting a Reform Roundtable with the Skills Minister 
NOCN’s Managing Director Graham Hasting-Evans attended an esteemed panel of experts for a
roundtable event at the Conservative Party conference, on the skills the country needs to succeed in the
global market. The high profile event was led by the Rt Hon Anne Milton MP, Minister of State for 
Apprenticeships and Skills Minister for Women and brought together a mixture of key stakeholders and 
influencers from across the skills sector.

Festival of Learning 2017
We continued to support the Festival of Learning 2017, sponsoring the Employer Award which celebrates the
remarkable stories of people and organisations that have used learning to develop and enhance the skills of
their workforce. 

NOCN Regional Roadshow 2017 
As part of our ongoing commitment to supporting recognised NOCN Centres, we are hosted  a series of
roadshow events around the country, offering one-to-one sessions and tailored advice from our expert team.

Flying the flag at Industry Events 
NOCN attended and exhibited at a number of high profile events for the education and skills sector, as well
as its own events designed to support NOCN Centres: 

l Annual Apprenticeships Conference 
l AELP National Conference 
l L&W Festival of Learning Awards 
l L&W Parliamentary Reception 
l NOCN Apprenticeship Reforms Roadshow  
l NOCN Functional Skills Workshop 

SPONSORSHIP AND EVENTS
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APPRENTICESHIPS
UPDATE

NOCN Frameworks
Traditional apprenticeship frameworks are the 
established type of apprenticeship which most people
are familiar with. They consist of a number of 
technical and vocational qualifications, which are all
achieved as the person learns on the job, learning as
they are earning.

NOCN has 40 apprenticeship frameworks, including
five Cskills Construction apprenticeships. These are
high quality and robust, designed to ensure apprentices
gain the recognised qualifications and valuable work
experience to meet employer demand. NOCN 
Apprenticeship Frameworks include the following 
qualifications:

l Skills/competency-based qualification 

l Knowledge-based qualification

l Personal Learning and Thinking Skills (PLTS)

l Employment Rights and Responsibilities (ERR)

l Functional Skills

These apprenticeships are available in the following
sectors:

l Business Management

l Construction

l Facilities

l Financial Services

l Health and Social Care

l Retail and Logistics

l Security

l Youth Work

Leading End Point 
Assessment Organisation
(EPAO) in the UK
NOCN is now a leading EPAO in England for reformed
apprenticeships (Trailblazers) with the most Government
approvals to deliver apprentice End Point Assessments
in a range of key sectors.

l Business and Administration

l Catering and Hospitality

l Construction

l Engineering and Manufacturing

l Health and Science

l Legal, Finance and Accounting

l Sales Marketing and Procurement

l Social Care

No1 
FOR

EPA
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Top Awarding and Assessment 
Organisation
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Promoting skills, improving lives 
and boosting economies globally
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INDIA
NOCN forged a new partnership with Haryana Vishwakarma Skill University, India’s
very first Skill University. It was established in 2016 via a legislative act of the Indian
government to impart vocational skills training, research and to develop 
entrepreneurship in the emerging sectors of the Indian economy.

In December 2017 in Delhi, India, Raj Nehru, the Vice-Chancellor of HVSU signed a
Memorandum of Understanding (MOU) in the presence of Graham Hasting-Evans,
Group Managing Director for and on behalf of NOCN and the Managing Director,
NOCN India Skills Foundation with local partner, Col. Ashwani Joshi (RetD) MD of 
HR Capable Solution. Both organisations agreed to work together to map common 
standards on job roles and skill training to enhance skills development on a national
and global scale and to explore how the UK’s successful Apprenticeship model 
could be adapted for an Indian workforce and its labour market in key priority 
industry sectors.

INTERNATIONAL
As an outward looking, international organisation dedicated to promoting skills, improving lives and boosting economies around the globe, 
we continue to work closely with governments, government departments and NGOs worldwide, supporting local commercial development and 
investment in leading enterprises, SMEs and aspiring entrepreneurs. NOCN has continued to develop its international offering, including consultancy, 
delivering services in Africa, India, Bangladesh and Bahrain and expanding the ESOL international qualifications in Europe and Turkey.



www.nocn.org.uk

CSDCI
The Construction Skill Development Council of India (CSDCI) is an Indian NGO
which commissioned NOCN to undertake a benchmarking project for its 
construction National Occupational Standards and the aligned job roles known as
‘Qualification Packs’ (QPs) for the Indian construction sector for two designated job
roles against international standards. Both organisations agreed to collaborate in
the skills development, assessment and accreditation of skills to improve India’s 
construction industry. The benchmarking project was successfully concluded in early
2017 and the output delivered by NOCN was welcomed by CSDCI for deployment
in the Indian construction sector.

AIMA
NOCN continues its long-term partnership with the All India Management 
Association (AIMA) - an apex professional body for management professionals in
India. NOCN provides certification of the Management of Productivity Level 4 
qualification, with academic, online content and quality assurance to help maintain
AIMA as an NOCN International Centre. This enables the continuous assessment
and international certification of the AIMA management programme for its students
and members.

We have been very pleased with the support we have received from NOCN 
and find that they’re flexible and can adapt their advice and services to match 
the needs of India.

Rekha Sethi, Director General, AIMA

USA TAEF
In late 2017, NOCN became a member of the trade association, Transatlantic 
Apprenticeship Employment Forum. It invited to participate in a UK Apprenticeship
Trade Mission to the United States in the autumn during the US National 
Apprenticeship Week. The trip gave an opportunity for NOCN to explore new 
opportunities in the US apprenticeship market and to engage with key players in the
policy, funding and operational delivery environment. This also led to a positive
meeting with the Senator of Maryland about apprenticeships in the construction and
financial sectors and served as an introduction of NOCN’s End Point Assessment
methodology for employers.

NOCN and other TAEF members witnessed the inauguration of a new Task Force on
Apprenticeship Expansion led by the US Department of Labor to promote 
apprenticeships, in industry sectors where apprenticeship programmes are 
insufficient and to report its findings to the President on new strategies and policy
proposals, to promote the success of apprenticeships to the private and public 
sectors.  

“ “
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Bahrain and Middle East
Through its strategic alliance with JAFCON in the Kingdom of
Bahrain, NOCN continues to grow and develop its Practice in
Productivity qualifications offer with Bahraini employers which
we anticipate will see the introduction of Level 5 qualification 
in 2018.

Africa - Nigeria
During the second quarter of 2017, NOCN successfully 
finalised the approval of the Institute of Productivity to establish
a new site in Lagos, Nigeria with the formation of a new 
Centre, the Institute of Productivity and Business Innovation
Management (IPBIM). This Centre offers the NOCN 
Management of Productivity Level 4 Diploma through a
blended learning approach for aspirant and established 
managers to ensure they have skills that are recognised at
global standards of excellence to effectively compete in the 
international and domestic markets.

By gaining this internationally recognised NOCN productivity
qualification, Nigerian managers can effectively compete in the
global market. This will help Nigerian businesses and 
organisations become more focused, efficient and profitable,
supporting the local economy and helping to build successful
professional management careers. 

Remi Dairo, President, IPBIM

Global Awards - Southern Europe
The appetite and demand for ESOL International qualifications
as a route into sustainable employment continues to be very
high. This includes using the qualification as a means of 
enabling people to secure employment in the public sector. 
Towards end of 2017, Global Awards registered close to 6000
candidate applications to undertake regulated ESOL 
International qualifications and has led to the potential 
opening to offer the NOCN qualifications in Turkey through
NOCN’s strategic partner for southern Europe and the Balkan
region, Global Awards.

Bangladesh
Working with the Food and Agriculture Organization of the UN
in Bangladesh, NOCN successfully completed the final part of
the ‘Train the Trainer’ programme in January 2017 with a 
cohort of 126 farmers who were certificated as a qualified
‘Master Trainer’ in food control systems, with an understanding
of Hazard Analysis, Critical Control Point Principles (HACCP)
and the systematic approach to the identification, evaluation,
and control of food safety in Bangladeshi food chain.

“ “
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Working with employers, training
providers and partner organisations



CASE STUDIES

Bradford College
Bradford College is one of the biggest Further Education 
colleges and providers of Higher Education outside of the
university sector in the country. It has been delivering quality
Further and Higher education and training for more than 180
years. The college has been working with NOCN since 2013
and the work is currently focused on employability skills. 

We choose to work with NOCN because of its flexibility, 
familiarity, user friendly units/qualifications, support and
logical framework. What really makes NOCN stand out as an
awarding body of choice is the fact that its qualifications are
student/tutor-centred, making them easy to deliver and 
ensuring the best experience and outcome for learners.

Miguel Montescano, Head of Department, Communities
and Work, Bradford College

Pioneering partnership 
guarantees apprenticeship 
success for Barclays
NOCN was selected by Apprenticeship Training Provider, 
Barclays, early pioneers of the new apprenticeship standards
and key adopter of the apprenticeship levy to provide 
End Point Assessment for the banking group’s financial 
apprenticeships programme. The apprenticeship programme
at Barclays was developed to increase opportunities for those
with little or no work experience in the financial sector.

Barclays was keen to challenge the perception that 
apprenticeships are only for those aged 18-24 and to reform
the falling entry-level retention rates within the business. The
high street bank also highlighted a need to increase diversity
and build its talent pipeline over the long term.

Our partnership with Barclays ensures the delivery and 
assessment of high quality apprenticeships that meet the
needs of the financial services sector, giving apprentices 
excellent opportunities for long term, rewarding and 
meaningful careers. Barclays is able to maintain its 
commitment to the development of young people and existing
workforce whilst offering assessable entry routes into the 
financial sector.

Tom Burton, Head of Assessment, NOCN

The Early Careers Team within Barclays has embraced the
EPA process and continues to work with us as their chosen
EPAO provider ensuring that all apprentices are fully 
prepared to successfully complete the apprenticeship process. 
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Boston College

Boston College has been providing high quality further education to thousands of 
students over the age of 14 for 50 years. It offers over 400 courses up to and including
university level and works with businesses to run apprenticeships. NOCN has worked
with the college for many years and is currently developing new bespoke qualifications
to fit its students’ needs in areas such as Skills for Work, as well as continuing to 
successfully provide existing ones such as IT User Skills, Independent Living, and 
Hospitality & Catering. 

I have been working with NOCN for as long as it has existed, and it still stands out
today for what it has always been good at - its excellent customer service and the 
diversity of its offer. Because they are so flexible, we can ‘cherry pick’ units to make 
bespoke qualifications that are almost one-to-one packages for individual students. 
This helps to build learner confidence, boost morale, and make them want to keep 
coming to college. Doing this is never an issue with NOCN and we are supported
through the process at every stage. The team goes above and beyond to ensure that we
have everything we need to make qualifications run smoothly, which is important since
we enrol new students onto some of the courses every month. 

Jane Glasby, Exams Manager, Boston College

Sarah was referred by the Jobcentre to the NOCN Positive Steps to Employment course
at Boston College. She said: 

I was unemployed for three months and was getting very bored, lacked focus and 
motivation and was struggling to get back into work. From the course I felt that I gained
confidence in myself and now feel I have a purpose in life again. I am now working full
time at NHP Sibsey at Johnsons Garden Centre as well as volunteering at Ark Wildlife
Centre with my friend Jodie who I met on the course, which is fabulous. 

Groundwork

Groundwork North, East and West Yorkshire is a community charity with a ‘green
heart’. It brings people and the environment together with practical, local action 
focused on: 
l Creating better, greener places 
l Improving people’s prospects 
l Promoting greener living and working 

Community projects include tackling climate change by helping local people out of fuel
poverty, bringing out the best in young people by helping them to improve their local
area, building stronger communities by improving parks and shared green spaces, and
getting people back into work by creating jobs. 

As a not-for-profit awarding body with charitable objectives, NOCN share's 
Groundwork NEWY's values of putting people before profit. NOCN has therefore been
its awarding body of choice for several years, offering Functional Skills qualifications
from entry level to Level 2, and vocational qualifications in Introduction to Horticulture
and Skills for Employment. 

NOCN's flexible qualifications and people-centred approach help us to have a greater
social impact both through our projects and on learners over the long term. Because it is 
credit-based learning, learners who are only with us for 20-week projects and may only
do an Award with us can then go on to progress this into a Certificate and/or Diploma
after they have left us. For many of the young people we work with, getting this first
qualification gives them a vital stepping stone that boosts their social mobility and 
employability, and gives them the opportunity to contribute to local community projects
that have a long-term impact on those around them. As Lifelong Learning Manager it is
especially satisfying for me to see our learners achieve something and then move on to
do other things which they wouldn't have otherwise had the chance to do. People are at
the heart of what we do and NOCN's flexibility and helpfulness reflect this - I can't fault
the team's customer service.

Paula Hinsley, Lifelong Learning Manager, Groundwork NEWY
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